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I. Introduction to Role Center Page maintenance in the C/SIDE Page 

Designer (all snapshots from an XP system) 

1. We can start our inspection of Role Centers from a variety places.  Weôll 

start from the System Administrator point of view.  This could be done 

from the Classic Client or the Role Tailored Client. 

2. Go to Navigation Pane in either client 

i. Administration button (or Departments button, Administration 

section) 

(1)  Application Setup ï scroll to the bottom 

(a) Role Tailored Client - click 

1) Profiles 

i) Open Profiles, find Accounting Manager, RC ID 9001.  

We will use this as the base for a new Role Center that 

we will create. 

ii)  List all the Role Centers, note the Default checkmark on 

Sales Order Processor RC.  The Default Role Center is 

assigned to any user who is not assigned to a Profile. 
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i) Now that we know the Accounting Manager Role 

Center page is 9001, Letôs open Page 9001 in the Page 

Designer.  At this point, it looks pretty much like any page.  

 

2. Invoking a Role Center for testing or review purposes 

a. Can just run Role Center Page from Object Designer 

b. When we do so, two Role Centers display 

i. One doesnôt have Navigation Pane, i.e. shows as a page, not as a Role 

Center  

ii. The other (in this case 9006) is a full featured Role Center, complete 

with a Navigation Pane.  That one is the default Role Center. 

iii.  (Run Page 9001) View Role Centers 9001 and 9006 ï 9006 is 

default assigned to user with no Profile assigned ï look at Page IDs in 

About This Page 
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c. To test run RC page as a Rule Center 

i. Set up new shortcut (icon) on Desktop 

(1)  Add ïprofile:òprofilenameò after Target value in Shortcut 

Properties 

(2)  In this case, profilename = ñACCOUNTING MANAGERò (not 

case sensitive) 
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 To access the Help for using parameters with shortcuts for invoking 

NAV 2009, use the parameter /? in your shortcut and it will display the 

parameter Help screen as follows: 

 

If you are working with multiple databases, there is another hoop to 

jump through. You have to maintain the customsettings.config file, 

stop and start the NAV server.  There is a blog posting by Kine, one of 

the MVPs, where he provides a tool and easier method for handling 

multiple databases.  The posting is at: 

(http://msmvps.com/blogs/kine/archive/2009/01/24/nav-2009-

management-application.aspx). 

http://msmvps.com/blogs/kine/archive/2009/01/24/nav-2009-management-application.aspx
http://msmvps.com/blogs/kine/archive/2009/01/24/nav-2009-management-application.aspx
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(3)  After you save and invoke Desktop Shortcut ï  the page displays 

in Role Center context

 
(a)  You canôt immediately tell what Role Center is running, 

but you can click on Help Question Mark 

 

(b) Then choose ñAbout This Pageò option 
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(c) You have access to important page info including, in this 

case, Role Center ID and Name 

(d) Note the Source Table and Rec info ï If you run Page 9 ï 

Languages, then review the table and Rec info, you will see this 

is RTC version of Classic F8 Zoom 
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3. Review the structure of ñMy Customersò as a sample Role Center Part.  

a. Working with Accounting Manager RC ï Page 9001 

b. Examine My Customers in Role Center display. Purpose of My Customers 

is to allow easy oversight of and access to a few priority accounts.  Allows 

choosing customers to include and then click on them for quick access 

c.  
d. Find My Customers Part in Page Designer Role Center Page based on 

the position on the RC screen (right column, first Part) Ą 2nd Group, 

first Part 

 

e. Note PagePartID is cleverly named ñMy Customersò 

f. Letôs find that page in the Object Designer.  Search Object Designer 

pages on Name. You will f ind Page 9150 

g. Open Page 9150 in Page Designer 
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h. Compare Fields in Page 9150 to fields shown in My Customers Part in 

Role Center.  Note that Balance is in Page 9150, but not in My 

Customers Part display. 

 

i. Show Action option to Choose Columns for page part 

 

j. Show Choose Columns screen illustrating that Customer No., Phone No. 

and Name are chosen.  Balance is available, but not chosen.  This 

explains that the Balance column was set to Not Visible but can be set to 

Visible by the user. 


