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Role Center Benefits

Productivity
Very si mple menu

« (Can see the status of my processes
« Can better plan what to attack first

« Get one-click access to key records
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« Quality
« | can monitor my own
performance
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Objectives

 Learn what It takes to create Role Centers
people feel are made for them:

« Understand the value of the Role Center and
its parts

« Learn how to do key development tasks on the
Role Center
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Order Processor
Role Center
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Role Center

1. In-process work needed
for persona to keep
overview of business

2. Metrics or KPlIs that
persona needs to monitor
their work

3. Notification part for out-of
process tasks. Relevant
for most personas

4. Most frequently performed
tasks for persona. The
ones related to in-process
work are also placed in
Activities.

5. Most frequently used
reports

6. Quick access to hand-
picked data

7. Quick access to Outlook, | -
if needed ’
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Role Center
Development Tasks

Setting up user profiles

Creating a new Role Center
Testing a Role Center

Adding Activities and Cues

Adding a part to a Role Center
Providing actions on a Role Center
Working with filtered lists and Cues
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Rol e Cent er Do’ ¢

el denti fy the user’s tasl
 [t's all about the user.

« Use the Role Center to provide overview and
help the user understand key information quickly.

« Clear the clutter. Help the user focus by removing
Irrelevant information and actions.

« Use visual cues for easy user recognition.
« Thinkabout the user’s proc

« Display work processes together and arrange
elements in the order they are used. >
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Rol e Cent er Don’

eDon’t structure the n
buttons that resemble application modules.

« D o ndattampt to add too many tasks to the
Role Center or clog up the Role Center
page with parts.

« D o nflll the Role Center with information
t hat “aeedledr amda 7 .

« Add content that takes a long time to load.
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Wrap-Up
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Resources

 Programming Microsoft Dynamics NAV
2009

— http://www.packtpub.com/programming-microsoft-
dynamics-nav-2009/book Oyramics KAV 2008,
o User Experience Guidelines for Microsoft
Dynamics NAV 2009

— http://www.microsoft.com/downloads/details.aspx?Fami
lyID=8B5AB93F-480B-4C14-868A-98F6B9BC3E86

* Developer Center for Microsoft Dynamics
NAV on MSDN

— http://msdn.microsoft.com/en-
us/dynamics/bb467598.aspx

« Submit Product Feedback on Microsoft

Connect >\/
DIRECTIUN_@ttps://connect.microsoft.com/dvnamicssuqqestions __ o —
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Related Sessions

 What is New in Microsoft Dynamics NAV
2009 SP1
— Friday, November 13 @ 8 am

« Microsoft Dynamics NAV 2009 and
ReportViewer
— Friday, November 13 @ 2:15 pm

e Transitioning Forms to Pages
— Saturday, November 14 @ 8 am

* Client Extensibility
— Saturday, November 14 @ 10:30 am and 1 pm >
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David Studebaker

Liberty Grove Software
das@libertyforever.com

Jakob Nielsen

Microsoft Corp.
jakobpn@microsoft.com

Thank You for Attending Directions 2009!

Please remember to fill out your session evaluation
form.
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Your potential. Our passion.”
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